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Summary of Changes: All Countries

May 2020

Pharmacy Manager release v11.6 introduces:

• Register Patients and GPs for Repeat Rx – We have made it 
easier to register patients and GPs for Repeat Rx.

See Registering for Repeat Rx on page 4

• Access the Learning Zone – You can now access the Learning 
Zone from the Pharmacy Manager Side Navigation Bar.

See NEW Learning Zone on page 6



Summary of Changes: All Countries 

For customers dispensing using a robot, Pharmacy Manager 
v11.6 introduces:

• Enhancements to the Select Robot Items screen – You can 
now:

• Easily view quantities of Robot and Shelf stock

• Dispense from Robot and Shelf stock

• Create a partial and full owing

• Update the Shelf stock of an item

• Robot notifications – When Pharmacy Manager interacts 
with the robot during dispensing to check stock levels, a 
new notification displays:

See Select Robot Items screen on page 8



Registering a patient for Repeat Rx

We have simplified the process involved in 
registering a patient for Repeat Rx. To register a 
patient for Repeat Rx:

1. Enter the required patient’s First name and 
Surname in the Patient search bar. Press Enter. 

2. The Patient Details screen displays, select the 
Repeat Rx tab.

3. Select the appropriate Contact method, for 
example, Telephone.

4. Select Register. The patient is now registered 
for Repeat Rx.



Registering a GP for Repeat Rx

We have simplified the process involved in 
registering a GP for Repeat Rx. To register a GP 
for Repeat Rx:

1. Enter the required patient’s First name and 
Surname in the Patient search bar. Press Enter. 

2. The Patient Details screen displays. Select the 
Doctor tab and select Details. 

3. The Prescriber Details screen displays. Select 
the Other tab. 

4. Select the appropriate Contact method, for 
example, Email.

5. Select Register. The GP is now registered for 
Repeat Rx.



NEW Learning Zone

The Learning Zone contains free, bite-sized 
elearning and video tutorials to help develop 
your Pharmacy Manager knowledge and 
skills. The Learning Zone introduces:

• Bite-sized elearning and video tutorials

• Access anywhere, from any device, at a 
time that suits

• A personalised homepage so you can 
access courses and keep a track of your 
progress

• Learning paths to guide you through to 
certification

• Hints and tips to help you maximise 
Pharmacy Manager’s full potential



Accessing the Learning Zone

You can now easily access the Learning Zone 
from Pharmacy Manager. To access the 
Learning Zone:

1. Select the Learning Zone icon         from 
the Side Navigation Bar.

2. The Learning Zone Sign In page displays.

Note - If you are an existing user of the Learning 

Zone enter your Username and Password. If you are 
not an existing user of the Learning Zone, select 

Register and  complete the self-registration process.

Note – You can also access the Learning Zone by 
selecting the following link.

https://learningzone.cegedimrx.co.uk/learn


Select Robot Items Screen - Overview

For customers who dispense using a robot, when insufficient stock exists to fill a prescription, 
the Select Robot screen displays:



Select Robot Items Screen – Available Stock

From Available Stock you can:



Dispensing to fulfil a prescription

To dispense from Robot Stock and Shelf Stock to fulfil a prescription:

1. Select the necessary stock from Available Stock.

2. Selected Items and Summary updates according to your selection from Available Stock.

3. Select Proceed. The Dispensary screen displays where you can continue to dispense 
.the prescription as normal.



Creating a partial owing

To create a partial owing:

1. Select the required stock from Available Stock.

2. Selected Items updates and displays your selection from Available Stock.

3. Summary updates and displays the Owing from the prescription. For example, 80 Units 
.are required to fulfil the prescription, 64 Units are in stock, leaving 16 Units to be owed.

4. Select the Create an owing for xx checkbox.

5. Select Proceed. The Dispensary screen displays and shows the partial owing.           
.Dispense in the usual way. 



Creating a full owing

To create a full owing:

1. Do not select any stock from Available 
Stock.

2. Select the Create an owing checkbox.

3. Select Proceed. The Dispensary screen 
displays and shows the full owing.

4. Dispense the prescription in the usual way.



Updating the Shelf Stock of a prescription item

To update the shelf stock of a Prescription item, 
within Update Shelf Stock:

1. Select the required prescription item from the 
drop-down menu.

2. The current stock of the prescription item 
displays in units

3. Enter the number of units you wish to update 
your stock levels to. For example, for a 
Paracetamol 16 pack, entering 48 would 
update your stock levels to 3 packs.

4. Select Update Stock.

5. The Shelf Stock updates accordingly.


