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Summary of Changes: All Countries

May 2020
Pharmacy Manager release v11.6 introduces:

» Register Patients and GPs for Repeat Rx — We have made it
easier to register patients and GPs for Repeat Rx.

See Reqistering for Repeat Rx on page 4 °

« Access the Learning Zone - You can now access the Learning
Zone from the Pharmacy Manager Side Navigation Bar.

See NEW Learning Zone on page 6 °



Summary of Changes: All Countries

For customers dispensing using a robot, Pharmacy Manager
v11.6 infroduces:

« Enhancements to the Select Robot ltems screen — You can "
NOW:

« Easily view guantities of Robot and Shelf stock
« Dispense from Robot and Shelf stock
« Create a partial and full owing

« Update the Shelf stock of an item

See Select Robot Items screen on page 8 ° g J

Please wait, confirming robot stock.

« Robot notifications — When Pharmacy Manager interacts
with the robot during dispensing to check stock levels, a
new notification displays:




Registering a patient for Repeat Rx

We have simplified the process involved in

-]
¥ X

regiSTering a pGTienT for Reped'l' RX. TO regiSTer a Patient Doctor Conditions Medication History Other
patient for Repeat Rx: Suppressions_ Bxempions cPresrption pdates
. . . = Repeat Rx Details
1. Enter the required patient’s First name and &
: H Repeat Rx enabled for this patien ontact method: Telephone -
Surname in the Patient search bar. Press Enter. lemtay et oo e sesensing Contact method: Teleph

. ) . GP review date:
Delivery service reguired

Pharmacist will request the repeat Patient Ref. No. with GP:
Patient ~  Mark Jones Q,
Reprint documents
Repeat RX Consent Form
2. The Patient Details screen displays, select the GP Authorisation
Repeq‘l' Rx 'I'Ob. Welcome Letter
Prevent Repeat
. Prevent repeating from Patient histo
3. Select the appropriate Contact method, for ClPrset repetg o Pt sty
example, Telephone. Resgon:

4. Select Register. The patient is now registered Aoy
for Repeat Rx.




Registering a GP for Repeat

We have simplified the process involved in
reqistering a GP for Repeat Rx. To register a GP
for Repeat Rx:

1. Enfer the required patient’s First name and
Surname in the Patient search bar. Press Enter.

Patient Mark Jones Q

2. The Patient Details screen displays. Select the
Doctor fab and select Details.

3. The Prescriber Details screen displays. Select
the Other tab.

4. Select the appropriate Contact method, for
example, Email.

5. Select Register. The GP is now registered for
Repeat Rx.

'."; Patient Details - Mr. Mark Jones

Patient Conditions Medication History Other
Suppressions Exemptions Repeat Rx ePrescription Updates
Doctor Details
Registered Doctor: John Gold |
@ Prescriber Details - Mark Wiliams
Personal Practice Patients| Other | ePrescription Updates
Other ||
Register
Not Active @ Active
Contact Method: Email v
Patient can leave scripts at the practice to be collected later by the
pharmacist
Motes:
v




NEW Learning Zone

The Learning Zone contains free, bite-sized
elearning and video tutorials to help develop

your Pharmacy Manager knowledge and
skills. The Learning Zone introduces:

Bite-sized elearning and video tutorials

Access anywhere, from any device, at a
time that suits

A personalised homepage so you can
access courses and keep a track of your
progress

Learning paths to guide you through to
certification

Hints and tips to help you maximise
Pharmacy Manager’s full potential

To-Do-List
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Course Lubrary

Epl e the tlog of bite-:
learning cour: dg n the kl“ nd
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kowl dg q uired to become a

competent user of your Cegedim Solution:
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Hints & Tips
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Certified Learning
Paths

Our learning paths recommend the
courses you need to complete before
taking a short assessment to validate your
product expertise and gain a certificate




Accessing the Learning Zone

You can now easily access the Learning Zone
from Pharmacy Manager. To access the
Learning Zone:

1. Select the Learning Zone icon from
the Side Navigation Bar.

2. The Learning Zone Sign In page displays.

Note - If you are an existing user of the Learning /
Zone enter your Username and Password. If you are
not an existing user of the Learning Zone, select
Register and complete the self-registration process.

Note — You can also access the Learning Zone by
selecting the following link.

mz cegedim

Healthcare Solutions

Sign In

Please insert your username and password to proceed
Mote that by signing in, you agree to the use of the platform’s cookies

Username *

Password ®

Forgot your password?

Mew user? Register



https://learningzone.cegedimrx.co.uk/learn

Select Robot l[tems Screen - Overview

For customers who dispense using a robot, when insufficient stock exists to fill a prescription,
the Select Robot screen displays:

Available Stock m

Drug Robot Stock (Units) Packs Shelf Stock (Units) Packs

[ Paracetamol, 16 08 - | 1 | 4 o O - | 1 | 4 BMax
(Crescent Pharma)

[ Paracetamol, 16 32 - 0 <+ | Max 168 - | 0 4 [Max
(Numark)

I Selected Items Clear al Summary
Drug Robot Stock (Units)  Shelf Stock (Units) REQUIRED [ Dispense the
80 selected amount [-'

Paracetamol, 16 2 Q 20 Units oR

(Cresocent Ph )

it i i 1 Craate it owino Update Shelf Stock

for 16 ?

SELECTED

64 v
| )

OWING

T

'Select item v|




Select Robot ltems Screen — Available Stock

From Available Stock you can:

Enter the required
number of Packs/ Units
~ using your keyboard

Available Stock | = oo |
Drug Robot Stock (Units)  Packs l Shelf Stock (Units]  Packs S -+
;- — :, [ Paracetamol, 16 . R ™ OF - | 1 | 1 i S(-.zlec’r to dlspense.m
The prescription | | (GrescentPhama) . either Packs or Units
item displays ‘ ﬂ Paracetamol, 16 32 - 0 4 Max 16 - 0 <4+ Max
: - (Numark) e | |
Current -
Robot Stock Current
Shelf Stock

Select to adjust Packs/ Select to include the maximum

Units dispensed amount needed from Available

|

Stock to fulfil the prescription



Dispensing o fulfil a prescription

To dispense from Robot Stock and Shelf Stock to fulfil a prescription:
1. Select the necessary stock from Available Stock.
2. Selected ltems and Summary updates according to your selection from Available Stock.

3. Select Proceed. The Dispensary screen displays where you can continue to dispense
the prescription as normal.

Selected Items Clear all Summary
Drug Robot Stock (Units) Shelt Stock (Units) REQUIRED 1
Paracetamol, 16 16 Q 20 80 Units
(Crescent Pharma) Q
SELECTRD
Paracetamol, 16 159 160 Dispense the
(Numark) 80 Units selected tems ?
OWING
0




Creating a partial owing

To create a partial owing:
1. Select the required stock from Available Stock.
2. Selected ltems updates and displays your selection from Available Stock.

3. Summary updates and displays the Owing from the prescription. For example, 80 Units
are required to fulfil the prescription, 64 Units are in stock, leaving 16 Units to be owed.

Select the Create an owing for xx checkbox.

5. Select Proceed. The Dispensary screen displays and shows the partial owing.| ... a

Dispense in the usual way. P
Selected Items Clear al Summary
Drug Robot Stock (Units)  Shelf Stock (Units) REQUIRED (] Dispense the
80 Seleceed aaut
Paracetamol, 16 20 20 e OR
(Crescent Fharma) Ecreaem
for 16 ?
64 v
OWING
16w M




Creating a full owing

To create a full owing:

1.

Do not select any stock from Available
Stock.

Select the Create an owing checkbox.

Select Proceed. The Dispensary screen
displays and shows the full owing.

Ohwe: .{i‘;
5P

Dispense the prescription in the usual way.

Summary

REQUIRED

80

0

80

Units

Units

Units

(] Dispense the
selected amount
OR

£/ Create an owing
for 80 ?

f

L/




Updating the Shelf Stock of a prescription item

To update the shelf stock of a Prescription item,
within Update Shelf Stock:

1. Select the required prescription item from the =
drop-down menu. [

2.  The current stock of the prescription item Update Shelf Stock
displays in units |
. ) ,Pancotamol 500mg Caplets (
3. Enter the number of units you wish to update —— | o
your stock levels to. For example, for a y L48 l (16 Selected)
Paracetamol 16 pack, entering 48 would

update your stock levels to 3 packs. Update Stock
4. Select Update Stock.
5. The Shelf Stock updates accordingly.




